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Provider Communication Solutions

Providers are often unaware of critical new information from schemes,
including:

e Scheme rule changes, including covered conditions and benefit changes
Network changes (specialists/hospital)
Administrative requirement changes
New provider-relevant developments: scheme portals and other services
Tariff-related matters
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Why it Works

EMGuidance is the leader in digital provider communications and has delivered
general and targeted HCP engagement solutions for the healthcare industry
through its platform for several years. Proven results are demonstrated through
detailed analytics.

EMGuidance communications are more highly engaged than those of any other
platform because they are delivered in an in-practice setting, on a trusted
platform (i.e. not via a social or personal channel).

The EMGuidance personalisation systems ensure messages are delivered to the
right provider, at the right time and in the right context.




