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Ancillary Solutions

Provider Education and Training

Providers may lack the appropriate skills for optimal chronic disease
management and may need to undergo basic training and/or refresher
training on key aspects of disease management or screening. Specific outlier
providers may be responsible for high claims due to consistently poor
management. Although providers may be aware of their benchmarking by a
scheme, they are usually not aware of which skills-development activities
would directly impact and improve their patient and claims outcomes.

Solution Description
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Drive specific educational behaviour & Academy
change interventions, tied to key
Q Search all courses and free CPDs

claim-reduction objectives and
targeted at specific provider cohorts

. y . ) Free CPDs Courses Partners Catd
or individual provider profiles. Use
the targeted solutions to drive TR
awareness on important scheme

administrative changes as well.

4.1 Targeted micro-courses (CPD

accredited)

4.2 Targeted short course (CDP ot conree

accredited) ) Medical scheme X

4.3 Targeted webinars (CDP Comprehensive Management of
) Type 2 Diabetes for the General

accredited) Practitioner

4.4 Targeted clinical reminders Cost: R1 450

(includes screening reminders) — P—

4.5 Bespoke clinical decision tools
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Enhance your profiles scheme

Clinical Skills - Key Areas

Enhance your Skills

Activity 1: Course
Comprehensive
Management of
Diabetes

Activity 2: Review
guideline

Review 2025
diabetes guidelines

Activity 3: Expert
Profiling
Advanced Insulin
management

2 Points

5 Points 3 Points.

@ completed

Enhancing these skills may increase your scores
and remuneration at medical schemes.

Mot completed

Medical Scheme Scores
Scheme X : Score: Level 1/3

Benefits to Scheme

e Improvements in the general
management of chronic disease and
reductions in hospitalisation.

e Member experience improved as a
result of higher quality chronic care

Why it Works

EMGuidance has been leading the
way in provider education in South
Africa for several years.

EMGuidance’s app-based, multi-
modal education solutions are
highly trusted and regularly used by
local providers. In 2024, over 250
000 CPD activities (micro- and short
courses) were processed.

EMGuidance demonstrates proven
provider behaviour change through
its e-learning solutions.

Julian.M
Medical scheme X representative

Dependence Potential and
Withdrawal symptoms

Use of benzodiazepines (or relative
BDZ classes of medicine) may lead to
the development of physical and
psychic dependence upon prescription
of these products.

A

Abrupt termination of treatment
will be accompanied by
withdrawal symptoms.

O

09:20 am v/ Read




