
EMGUIDANCE SCRIPT FOR

PATIENTS

Good news, your doctor is using EMGuidance Script. This legally compliant and 
intelligent script simplifies the scripting of medicine while decreasing errors, making 
your scripts safer and more convenient.

How to send your script

1. Get your script link
Your doctor will send you a link to your script 
via sms, WhatsApp or email. You can view your 
script preview by entering your Date of birth 
as your password. 

2. Send your script to the 
pharmacy by:

Recommended

� Choosing your nearest pharmacy 

Activate location services on your device and 
select the closest pharmacy to you from the 
drop-down list. 

� Manually send to pharmacy

If your pharmacy does not appear on the list, 
you can manually send your script to your 
pharmacy's dispensary email address. Please 
make sure that you have the correct spelling 
before sending your script

Email to pharmacy
Please enter the pharmacy email to send the script.

Search pharmacy

Pharmacy’s near you:

PHARMACY  -  Benmore Gardens


Benmore Gardens Shopping Centre, Cnr 

Grayston &  Benmore, Sandton, 2196


benmoredispensary@pharmacy.co.za

For any queries, please contact 

script@emguidance.com or use our WhatsApp line: 

+27 66 557 3104

Visit www.emguidance.com to learn more. For queries, contact our team on 
script@emguidance.com or our WhatsApp line: +27 66 557 3104

https://www.emguidance.com
mailto:script@emguidance.com


EMGuidance Script

How it works

Doctor to patient
� A doctor prepares a script using the EMGuidance 

Script platform and signs the script with their 
advanced electronic signature (AES) certificate 
using two-factor authentication�

� The original script is stored in a secure cloud for 
only the pharmacy to access. Each original script 
has a unique script code�

� The patient receives a link via sms/email that 
opens a preview of their script. 

Patient to pharmacy
� Patients receive a secure link to a preview of their scrip�

� Patients can select the "Send to pharmacy" button for 
EMGuidance to dispatch the original signed script to the 
selected dispensary�

� Alternatively, patients can present the script code shown 
on the script link to the pharmacy for them to access the 
original script from the EMGuidance Script cloud.

Send 
script

Pharmacy acceptance
EMGuidance Scripts are fully legally compliant and 
accepted by Clicks, Dis-Chem, Medirite and hundreds 
of independent pharmacies across the country. Audit 
log tracks all actions on the script to support 
pharmacist assessment of script validity.

EMGuidance Scripts are fully legally compliant in accordance with the stipulations of 
electronic prescribing as stipulated in Regulation 33 of the Medicines and Related 
Substances Act. They do not need to be sent from the doctor's rooms for any 
schedule of medicine and the AES signed script prepared using an electronic agent 
(EMGuidance Script platform) is the original script. 

Visit www.emguidance.com to learn more. For queries, contact our team on 
script@emguidance.com or our WhatsApp line: +27 66 557 3104

https://www.emguidance.com
mailto:script@emguidance.com
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